Load Runner Bins — Terms of Service

Load Runner Bins (LRB) agrees: ‘ ‘

1) To provide bin within 24 hours of order.

2) To deliver bin to address specified by customer (within service area).
3) To pick up bin within 24 hours of request to pick up.
Customer

Customer agrees: Date

1) To provide accurate name, phone number, address.

2) To provide access to safe area to drop bin off and pick bin up. Address
3) Protect bin from damage or theft. .

4) To load bins as instructed, observing important notes shown below. Bin

5) To pre-pay at time of bin drop off (non-refundable).

6) To promptly pay overages or surcharges encountered at the landfill.

7) That each bin return trip (drop/pick up) is considered a separate engagement.

8) LRB may refuse a load for any reason.

9) LRB may provide bin service in association with Bulls Eye Bins or other as needed.
10) That terms are non-negotiable.

11) Pre-payment signifies agreement with these terms of service.

Important notes:

* Please note that bins are lifted at an angle of approximately 40 degrees. Overloading may
cause contents to fall off as the bin is pulled onto the truck. Customer is responsible to reload
these items. Customers are advised to observe the “level load only” sign.

¢ As per city bylaws, all bins are covered with a tarp during transport. Do not load sharp
items (metal, boards with nails protruding, etc) on the top of the load, as tarp damage is the
responsibility of the customer.

e Customer to load, LRB to take away all standard items, including: construction trimmings,
roofing materials, carpeting, demolition waste, yard waste, landscaping cuttings, sheds, fencing,
and more (No hazardous waste allowed).

e Some “'special " items may be restricted, refused or surcharged by the landfill and include
but are not limited to: fridges, freezers, tires and other large items, chemicals, paints, industrial
waste, brick, asphalt, metal items, etc. Customers are advised to pre-sort and declare these types
of items for special handling (detailed information can be found on the City of Calgary’s web site,
just search the term: landfill). Important: DO NOT MIX special items with standard items as
higher rates will be applied to the entire load or the load may be refused. Customers are
responsible for additional charges including weight overages.

e Concrete may be recycled if it is 100% concrete only. Dirt may be taken as “'clean fill.”” Mixed
loads are charged at much higher fees by the landfill, payable by the customer. LRB will provide
the customer with a copy of the scale ticket for any oversize loads and any overage fees are
immediately payable by the customer.

¢ LRB is not responsible for damages at bin drop location.

e LRB may provide service outside the regular service area for additional fee (to be negotiated).
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